PEST CONTROL OF NY, INC.

COMMERICAL OFFICE BED BUG TREATMENT PROTOCOL

AREA PREPARATION
1. Initial Canine Inspection alerts will determine our designated area of service.
2. Limited or complete shutdown of HVAC System and Air Flow.
3. Removal of all clothing from treatment area. (Clothing should be cleaned and placed in
dryer for 20 minutes at approximately 150 Fahrenheit.)

INITIAL TREATMENT
1. Steam Treat all soft areas, i.e.: chairs, couches, cubicle walls, carpet edges, etc.
2. HEPA Vacuum, all areas within the treatment area.
3. Apply an insecticide treatment as follows:

Our technicians will apply pesticides in areas such as electrical outlets, convector
units, wall voids, baseboards, cubicles, furniture, etc. All applications will be
applied in a crack and crevice method. As preparation for our treatment, we
request that all electrical/cable outlet covers are removed and access to
desk/cubicle areas is provided. Boxes and personal items should be lifted off of
floor, allowing access to perimeter areas.

Following completion of application, area should remain vacant for four to six (4-6) hours at
which time area should be ventilated. Occupants can return to area, in 8-12 hours.

FOLLOW UP TREATMENT
Approximately 21 days following initial treatment, above procedure will be repeated, utilization
products containing longer residual effects.
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